
             
SOUND AS THERAPY 

 
The use of sound in various forms is one of the three main therapies for controlling the impact of 
tinnitus on the nervous system. The others are relaxation and medication, discussed in the 
Bulletins of the Association.) 
 
No single approach suits everyone. Sometimes a combination of therapies is needed. Don’t 
confine your search for help to one therapy only! 
 
Tinnitus Re-Training is the best known and most effective of several ‘sound therapies’. 
However, a limitation for many people is the fact that it is not an insured medical service, and 
the instruments required (‘sound generators’) are not subsidized by provincial Assistive Devices 
Programmes.  
 
 “Sound generators “ (formerly called “maskers”)  are small electronic devices, held in or 
behind the ear by a custom mould. They emit a generalized, broad band of sound, a kind of soft 
‘air conditioner’ whoosh. They are much less complex than hearing aids, with only on-off and 
volume controls. An important feature is an open earmould that allows external sound to be 
heard.  
 
The original method of using sound as therapy, was pioneered by Jack Vernon, PhD. of Portland 
Oregon. It involved raising the volume so that the sound of the instrument actually covered over 
or ‘masked’ the tinnitus. Some favourable results were achieved, but the level of sound required 
quickly became tiresome and uncomfortable for most people. 
 
In the late 1980’s Dr. Jonathan Hazell worked with audiologists at the Tinnitus and Hyperacusis 
Centre in London, England, to improve the effectiveness of this form of treatment .In 
participants were instructed to set the sound at various levels, to determine which they found 
most acceptable on a continuing basis. 
 
Response showed that a level closely matcing that of the tinnitus offered the greatest degree of 
relief. Wearing the ‘sound generators’ for from 6 to 8 hours a day was found in many cases to 
gradually make the tinnitus less instrusive and disturbing.  
 
This therapy is called’ Tinnitus Re-Training’ since it appears to slowly adapt the brain to 
be less aware of subjective sounds. 
 
(‘White noise’ is considered by the renowned Canadian pain researcher, Ronald Melzack, to have 
a calming, anaesthetizing effect on the deepest levels of the nervous system,)  
 
Reducing the impact of tinnitus is always a gradual process, and this applies to the use of a 
‘generator’. Substantial improvement may take a matter of months to be noticed.. 
 
‘Sound generators’ can be ordered through any audiologist or hearing aid dispenser.  A trial 
period of six weeks is usual. A major barrier to their widespread use is cost, about $2200 a pair. 



A single generator is sometimes enough, though for the best chance of good results, two are 
recommended.) 
 
Sometimes a hearing aid can perform the function of a generator, since an aid creates its own 
low level sound. 
 
The TAC has guidelines on the use of ‘generators’ as set out by the audidologists who developed 
this therapy. These are available on request, or as part of our information package. 
 
 
 
 

CANADIAN AUDIOLOGISTS WHO PROVIDE TINNITUS RE-TRAINING 
 
 
 
Mark Gulliver, MClSc.(Aud.)                                      Hank Victor, MClSc. (Aud.) 
Nova Scotia Speech & Hearing Clinic                         Upper Canada Speech & Hearing Clinic    
5820 University Ave.,                                                   679 Davis Dr., Ste. 106 
Halifax, N.S. B3H 1V7                                                 Newmarket, Ont. L3Y 5G8     
Phone: (902) 473-7313                                                  Phone: (905) 895-7399  
  
Sylvie Auger, M.O.A. (C).                                            Upper Canada Speech & Hearing Clinic                             
Audiology Centre-West,                                                9555 Yonge St.                                               
2100 Marlowe, Ste. 441                                                 Richmond Hill, Ont. L4C 9M5 
Montreal, Que., H4A 3L5                                              Phone” (905-780-6687 
Phone (514) 488-5558                                                     
 
Sylvie Couturier Lalonde, MClSc (Aud.)                      Anne Wooliams, MSc. D. Aud. 
Jennifer Platt-Talbot, MClSc (Aud.)                              Soundwaves Hearing Care 
Tinnitus Clinic, Ottawa General Hospital                      701 - 14 St., NW 
Ottawa, Ont. K1H 8L6                                                   Calgary, Alberta T2N 2A4                                                
Phone: (613) 737-8977                                                   Phone: (403) 270-7425                                                     
 
Enza Ciurlia-Guy, MClSc (Aud.)                                  Carol Lau MClSc (Aud.) 
Canadian Tinnitus & Hyperacusis Clinic                      Vancouver Tinnitus/Hyperacusis Clinic 
420 Green St., Ste.107                                                   Oakridge Centre, S. Tower, Ste. 304  
Whitby, Ont. L1N 8R1                                                   650 W. 41 St., Vancouver, B.C. 
Phone: (905) 668-4002                                                   Phone (604) 708-9780  
                                                                                           
 
Maha Atroch, MClSc(Aud.)                                            Glynnis Tidball, MClSc (Aud.)                                         
Canadian Hearing Society,                                              Tinnitus Clinic, St. Paul’s Hospital 
271 Spadina Rd.,                                                              #2800. 1081 Burrard St.                                                    
Toronto, Ont. M5R 2V3                                                  Vancouver, B.\C. V6Z 1Y6 
Phone: (416) 928-2502                                                     Phone: (604) 806-8660           


